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Master European Health Economics & Management 09/2017 - 08/2019
(completed)
Management Center Innsbruck (MCI), Innsbruck

Address:
President Kennedylaan 18
5402KD Uden

The Master European Health Economics & Management (EU-HEM) is a joint-

Telephone: degree program between four European universities:
+31610513869

Erasmus Universiteit Rotterdam (Msc)
Universita di Bologna (LM65)
Universitetet i Oslo (MPhil)
Management Center Innsbruck (MA)

Email:
stijnhorck@ziggo.nl

Nationality:
Dutch
Projects undertaken:

e Addressing the shortcomings in mental health care for refugees in the Italian
refugee camps (Unibo).

e Designing an alliance in the West Bengal region of India to tackle diabetes
and involving local NGOs met at the World Health Summit (2018) (MCI).

e Helping with organisational redesign in health care institutions for the
implementation of health care innovations (UiO).

The study required:

e Teamwork and close collaboration with students and external stakeholders
of different nationalities and backgrounds

e Application of research methods
¢ Qualitative interviews
¢ Organizational case studies

e Working within different national health systems

Msc thesis topic

The role of managers in addressing challenges and trade-offs that arise out of the
implementation process of eHealth

Grade: A

(written at the University of Oxford, the Department of Primary Care Health
Sciences)

Bachelor Health Policy & Management (completed) 09/2014 - 08/2017
Erasmus Universiteit Rotterdam (EUR), Rotterdam

Skilled in the consideration and integration of multidisciplinary fields of health care
in policy and management issues:

e Social Medical Sciences

¢ International Health Law

e Health Economics

¢ Organizational Sciences of Health Care

e Governance Sciences of Health Care

e (Qualitative and quantitative research methods in health care research



Exchange period:

Copenhagen Business School, Copenhagen

e Courses in Business Administration and Innovation in Health Care (08/2016 -
01/2017)

Bsc thesis topic
The alignment between the Participation law and the Social Support law in
municipalities of the provinces of Noord-Brabant and Limburg

Gymnasium (completed) 09/2008 - 07/2014
Udens College, Uden

Dutch High School; scientific preparatory education (VWO)

Internships

Research assistant 03/2019 - present
University of Oxford, Oxford

| wrote my master thesis about the role of managers in the implementation process
of an electronic transfusion management system. Whilst | was gathering data for
my thesis, | was also assisting the research team of the Department of Primary
Care Health Sciences of the University of Oxford in a wider programe of research
on eHealth.

Relevant research skills

e Make initial contact with organizations for case studies

e Decide research methods in collaboration with other researchers

e |dentify relevant participants and respondents

e Take conversation and field notes

e In-depth interviewing

e Use data management and analyzing software (Nvivo)

e Code and analyse interview transcripts, field notes and other data sources
e Development of theory

Apprenticeship 03/2017 - 06/2017
Koninklijke Auris Groep, Rotterdam

e Shadowing and assisting the health director of the Rotterdam region

e Research about the registration process to find the hurdles that cause delay

e Using intraorganizational networks to gather data

e I|nitiating research about the location of Auris (management group for the Dutch

schools for children with hearing impairments) in the care path of the district teams

of Rotterdam
e Engaging with governmental bodies
¢ Collaborating with local health care provider organizations for the youth

Nurse assistant 03/2015 - 04/2015
AAtrium, Veghel

Short internship as part of the Bachelor Health Policy & Management
¢ Understanding obtained of the concept of being ill and in need of care
e Gained insight in the work of nurses and their work environment

Extracurricular Activities



Track Representative 01/2018 - present
EU-HEM, Innsbruck

| have been elected as co-representative for my specialization track to be the first
contact point for the students of my year and prospective EU-HEM students for any
inquiries about the study

Board of Education 01/2017 - 07/2017
Erasmus University Rotterdam, Rotterdam

Volunteer Youth Worker 04/2016 - 07/2017
Jeugdhulp Stek, Cappelle aan den ljssel

Social and school support to (children of) immigrants

¢ Gained insight in the hurdles of advancing through the Dutch education system
e Experienced in teaching

e Understanding obtained in the difficult situation of being an immigrant

Erasmus University Ambassador 09/2015 - 07/2017
Erasmus Universiteit Rotterdam, Rotterdam

e Representing the Erasmus University Rotterdam
e Giving presentations about health care policy and management

Skills software programs

e Skilled in using Nvivo
e Skilled in using Excel
¢ Moderately skilled in using SPSS
e Moderately skilled in using Stata

Languages
e English: proficient

e Dutch: proficient
¢ ltalian: moderate

Conferences
European Health Forum Gastein (10-2018) as participant
World Health Summit, Berlin (10-2018) as participant

Certificates

Cambridge Certificate in Advanced English C1 level 2013
(completed)

Publications in preparation

'Challenges to the spreading and scaling up of innovation: case study of an
electronic blood transfusion management system'

University of Oxford



"The role of managers in addressing challenges and trade-offs of the implementation
process of eHealth: case study of electronic blood transfusion management
system'

University of Oxford (Master thesis)
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