
 

 
Preliminary Program: 

 
 

9.30-10.00 Registration - Coffee/tea  

10.00-10.15 Centre for Responsible Retailing at UM Kick-off & Welcome 

10.15-11.00 
Katrijn Gielens 
UNC Kenan Flagler Business School 

TBA 

11.00-11.45 
Jonne Guyt 
University of Amsterdam 

The Dark Side of Bottle Bills 

11.45-13.00 Lunch  

13.00-13.45 
Ilona de Hooge 
Wageningen University 

Suboptimal Food Waste at the Consumer-Retailer 
Interface 

13.45-14.30 
Maron van der Krieken 
Lead Sustainable Consumption at bol.com 

ESG Strategy & Sustainable Consumption at bol 

14.30-15.00 Coffee/tea  

15.00-15.45 
Kelly Martin 
Colorado State University 

Privacy, AI, and the Retail Environment 

15.45-16.30 Industry Speaker TBA 

16.30-17.00 Wrap up  

 
 


