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Indeed.com:
> 20,000 “business intelligence” job postings
> 26,000 “big data” job postings

“The future of business intelligence centers on making BI 
relevant for everyone, not only for information workers and 
internal employees, but also beyond corporate boundaries, 
to extend the reach of BI to customers and suppliers.”
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Objectives & Competences
• T-shaped profiles:

• Knowledge of Business Intelligence and Service Design, and ability to
work and communicate with multidisciplinary teams consisting of 
experts in these fields.

• Further extend knowledge in Business Intelligence and/or Service 
Design.
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Service Design (5) Business Analytics (5)
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Business Intelligence Systems 
(5)

Machine Learning for Smart 
Services (5)

3 Skills: Writing an MSc Thesis (5)
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Smart Service Management (5)
Descriptive and Predictive 
Analytics (5)

MSc Thesis (15)

5
Data Visualization (5)
Smart Decision Support Systems 
(5)

6



Where?



SBE: School of Business 
& Economics
• Historical city center of 

Maastricht, close to Vrijthof
• 4200+ students, from all over the

globe
• Problem-based learning in groups

of around 12 students
• UM 4th best “young university” in 

the world (Times Higher
Education)

• One of only 1% of business 
schools to be “triple-crown
accredited”



Biss Institute Heerlen
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What does 
the future 

hold?



• service designer
• service engineer
• smart service consultant
• service manager
• service delivery manager
• business intelligence 

consultant
• big data analyst
• big data architect

Job Prospects



Questions?
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