International Conference of Terra Mosana: Sustainable Digital Heritage
29 September - 08 October 2021 | MACCH, Maastricht, The Netherlands

Workshop: Participatory Design — Terra Mosana 2.0

Day 5 - Friday 08 October 2021
Theme: Participatory approaches and social inclusion in digital heritage
Location: Online

Abstract

Participatory Design (PD) can help to produce sustainable and user-oriented outputs by
involving end-users and other stakeholders in early design stages. As part of the cross-
border collaborative project “Terra Mosana”, several online PD workshops were held in
2020 in different cities of the Meuse-Rhine Euregion, to involve and engage residents in
design activities about the investigation and communication of the shared history of the
Euregion.

To mark the end of the Terra Mosana project, this workshop offers participants the
opportunity to reflect on the process and products of the Terra Mosana project, and
possibly give insightful ideas about how the network could be extended and developed
into the future. After a brief presentation about the achievements of the project, the
workshop will include several co-creation activities that will be conducted in sub-groups,
such as card sorting in order to assess the achievements of the project and to discover
what provokes participants in terms of the shared history themes and the interactive
experiences. Activities also include storyboarding that will involve a development of a
persona as a representation of the target audience, and a visualization of a scenario by
drawing a sequential narrative of the experience.
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