% Maastricht University

Student Charter
2024-2025

This document is a translation of the Dutch version of the Student Charter of Maastricht
University. The Dutch version being authoritative, the English version has no legal force.




Table of contents

hapter1 General

Chapter1 General 6
1.1 Purpose and content of the STUAENT Charter ... essssssss s ssssssssssesssses e 6
111 Adoption, publication and availability of the Student Charter.....ccinnrceeens
11.2 Scope Of the STUAENT Charter ..t seessss s sssssss e 7
113 Validity of and compliance with the Student Charter ... ceeeeeeessssessseeeeseneees 7
114 Effective date of the STUENT Charter ... eiiiseseeeeeseseesssseessssssssesssessssssssssessssessssssssssssssesnns 7
1.2 DETTNITIONS oottt rrereisiesss e sssesessssse st R0 senvees 8
13 COMIMUNICATION ottt seseseesssese st sssese s sssss s e s eesvion 9
1.3.1 E-Mail as commuNICation MEAIUM cocccovvvveveeeeeceeeieesiss e essssssssss s ssssssssssssss s sssssssssssssnas 9
13.2 UM website, Student POrtal and CANVas ... iesssesmsssesssnsssesesssssssssssssssssssssssssssssssssssssnnnns 9
14 Student and @dUCATION ..o essessesss s sssssessss e SN 10
1.4 Organisation UM
1.4.2 Organisation of education
14.3 ACCreditation Of PIrOGIAMIMES ... seeesss e eesssss s sssss s ssss st
144 Strategic programme 2022-2026
1.4.5 EAUCATIONAT VISTON oottt eceiss st esess e ssss s st
1.4.6 Education qUAlity @SSUTANCE ... .t seeesesssss s sssssss e 12
1.4.7 DiIVETISITY @NA INCIUSIVITY covvvetreceeiieeceeeeiecceesiseecessessseesssssssssessssssssssssssssssssssssssssssssssssssssssssssssessssssessssssssnns 12
Chapter2  AdMISSION....cuuiiiiiiiiitinicntinienenieniesesiessietessesssessessssssessssssssssesssessasssessesssessessssssssaes 14
2. BaChelor's AEGIEe PrOGIAMIMES. .....ceereereersmsesssmsssseesseesssssssssesssssesssesssssssssssesssssmsssss s ssssssssesssesnsssssssssssssseses sese 14
211 Pre-university education requireMeNts........creeeeeeeeeiseeeeesesssseseeennes 14
212 Foreign (NON-DULCh) diPlOma ..c..ucercreeceeeeiissseeeseesceeseesessss e sssssssesssssssssssssssssssssssesees 14
213 Additional pre-university education requirements or profile requirements ..., 14
214 Small-scale and intensive programmes with specific selection criteria.......... 14
215 AdITIONA] FEQUITEIMENTS oottt cesst s esssss s sssssss s sssss s sss s ses s seees
216 Colloquium doctum .......ccooreeeinreceeneneeeeeeee
217 Numerus fixus study programmes
2.8 (MANAATOY) MATCNTNG oottt
2.2 MASEEI'S BEIEE PrOZIAMIMES ...ooveeueureeeeeeeeeeeeeseeessssssssses s sessssssssssssss s sss st 16
2.2] PrEIMASTEN ittt bt 16
2.3 LANGUAEE SKill FEGUITEMENTS oottt essss st s ssnnen e 16
231 Reasonable doubt as to [angUAge ProfiCIENCY . ecessss s sssseesssssssssesssenns 17
232 Language proficiency for study or internship abroad ..., 17
Chapter3  Enrolment and tuition fees .........uivuicirviiiniuinsinniniininicnennccissccessscesessessscssessnes 19
3. EITOIMIENT e eieieesss e eesseesssssss e sssssssss et et 19
3.2 Tuition fees, education fees and eXamiNAtioN fEES ... ssssessssesssssssssssassss oo 19
3.2.1 Charging and payment of tUItioN fEES ... 20
322 Charging and payment of @dUCAtION TEES ...t ssesss s ssesssi s 21
3.2.3 Charging and payment of eXamination fEES ... eeeresssseesssssssssesssssssssssssssssssesseee 21
33 Termination of enrolment, refund of tuition or education fEES ... e 21
3.4 DAMAEE COMPENSATION .ttt eeis s esisse s bbb e 22




©
)
o
=
o
o
—
]
2z
o
]

Chapter4  Rights and obligations of students 24
4.1 RIGNTS OF STUARNTS ettt .24

U 4.2 ODblIGAtIONS OF SEUAENTS .oooer ettt sttt e 25
43 Rights and obligations of @Xternal SEUAENTS ... sessssssseesss s sssssssees e 26
5.1 HOUSE TUIES wooeoirevveeieeessmeseeseeesessssseeesssssess s sssssssssssasse s s seessse bRt e 28
5.2 Regulations fOr ICT @aNd INTEIMET USE ... eeeeesessssss s sssesssssssssss s sssssssssssss s ssssssees e 28
5.3 COPYTIBINTS et eeeeeees e R R 29
5.4 UNAESITADIE DENAVIOUT .o rerisiisessssesesse s ssssesssssssssssssssesssssssssssssnss s ssssssssssssssnnse w29
5.5 WOTKING CONTITIONS covvttreeeiireeeceeeeis e eeeesssseeeessess s setsss st s 200 29
5.6 Study trips 10 Nig-riSK araS.....cuueeu e reessssssss s sesssssessss e .30
5.7 Code of Conduct International Student Higher EAucation .........ccoovorerccceennnn. ...30
Chapter 6  EdUCAtiON ......ueiiieniiicrcinicictcicintcncicncncnsncnesesessesessesessessessessessesesessessessesses 32
6.1 QUATTLY @SSUTBNCE oo eeeissssessessssss s ssssss s ssss e esse s essens e w32
6.2 Language of instruction and eXxaminations ... eseeeeseenne w32
6.3 STUAIADIITY O PrOZIAMIME ..ooooeeeeeeees et sesessssssss st e 33
6.4 STUAY 10 AN CFEAITS oottt ssst st st seses 33
6.5 ATFOIAable EAUCATION ..ot eeeessseeasass s sssssssssesssss s sssssesssa e sesssssssssasssssssssesees woves 33
6.5.1 HANAITNE TOE oottt 34

6.6 Study guidance and (DINdING) STUAY AAVICE ..ottt e 34
6.6.1 (BINAING) STUAY BAVICE coovvvrreerrreseseeseeese s 34

6.7 NOtIfication Of fiNAl EXaM coiieeeeeerrersiieeesnssessesessssssssessss s ssssssssessesssns w34
7.1 GENEIAI SEIVICES ...oouuuecccreerreevveieeissniseseeee s eseesssssssasss s ssesssssssssas s esessssasse s sessssssessssnssss ceee 37
7. STUAENT SEIVICES CONTIE oottt sttt 37

7.2 UM STUAENT DESK .ceveeereeeieeiieceeeiss e eeesssssssseessssssss s ssssssse s essssss s esssss s sssss s csssenns 37

71.3 FACUILY EAUCATION AESK w.eeveeereeeiceiieceeiie s esssiss s sessss s et essnsnne 37

714 LIDIAIY / STUAY QIS e sesesssssssss s ssssssss st 37

715 STUAENT POTTAL ettt ettt 38

7.1.6 [CT SUP PO coreireriineriicrise i seaseessasesesesesssase e ssasesesases e sessessssse s essse st et ssse st sssesesene 38

7.7 DiISADIITY SUPPOIT ..ottt eessss st ssss st 38

71.8 Students with care duties (pregnant students, parents, informal care-takers)..........cccceesumene. 38

71.9 Study advisers
7.1.10 Student deans

711 Team Social Safety Students/ombuds officer and confidential advisors

7112 UM CAIEET SEIVICES ..o ceeisee i sesesses s ssssessesssessesssss st erasnes
7113 Faculty International Relations Offices

714 International Student Helpdesk / ISAP

715 INFOrMATION FOr TETUGEES ...t
7.1.16 Housing in Maastricht ...,

7107 VIS OFTIC e rreeieieesss s seesssssessss s sssssesssss s st
71.8 WEIIDEING MOVEMENT......oovevvvvverrrrrrrrrrerrsrressessssssssssssssssssssssssssssssssssssssssssssssssesssssesessssessesees 41

7119 UM PSYCNOIOZISTS w.cvvveerrreeeeesmeeeceeeessseeeceeeiss s eeessssseessesssssssesesesssssse s essssss s ssssss s esssss e ssess s sesssssssssessssons 41




©
)
o
=
o
o
—
]
2z
o
]

71.20 DiIversity & INCIUSIVILY OFFICE wovuuuuueecrrrreeeeiiiisss s ceressisissssssseessesssssssssssss s ssssssssseees 41

7.2.21 UM ESPORT c.ooticerioeeesiiesesesnesesesessssesseessssssssesessesssesessssessessssses s sssses s sessse st ssssnessssssesssssnasssssnnes 41

= 7.1.22 INKOM OFZaNISATION ceovceeeeceeiceeiieeceiieseseiseeesssnsesessssesessssesessssesessssssssssssssssssssessnns 42

7123 StUent INTHIAIVE HEIPAESK (SIH) oottt sttt 42
7.1.24 LangUAge CeNtre.. o crrcceeneccerieceesesecessennens

7.1.25 HUUMEAM ZUIA-LIMDUIG oo csesesssesssessssssessssssiss s sesssssssssssssessssssssssssnsssssssenn 42

71.26 STUATUM GENETAIE oo eeereesseassssseeee s sssssesessss s sssssssssss s s 42

7.1.27 CIVIC ENEGAZEMENT ACHIVITIES oot sssessssssssssseasssssseessssessssssssssessssessaseesssssssnsssses 42

7.1.28 IMENSA FACHTTIES oo s 42

7.2 FINANCIAT SUPPOTT ettt esesss sttt 2008 43

7.21 UM ProfileringSfoNdSrEEEIMNE ... ceeeis e seesssss e seesssss s sssssss s ssssssss s ssssss s ssssss s sssssnn 43

722 Regulation for exemption from statutory tuition fees in relation to board positions ..........ccc...... 43

723 UM INCENTIVE FUNT oot csesssssseessssssessesssssssssssssssssesssssssssssssssssssannesssssssssssssssssssssnsasssesssssssssssesssnns 43

724 Grants and subsidies University FUNd LIMDUIE/SWOL ..........ccmenneeereeeeeeesssssssssseeeseesesessssssssssssssen 43

725 Scholarships for iNCOMING STUAENTS ... ssesssssssess s ssssssssss s 44

7.2.6 Scholarships for OUEEOING STUAENTS ... ssessse st sessei 44

7.2.7 PIIVATE TUNGS w.orveveeeeeeeceecervsissesssnssssesese s sssssssessssssse s sssssssesssss s sstess e ssnsessnns 44

7.2.8 UM EMEIEENCY FUNT 1ottt ceesisss e eesssss e sessssss e sssss sttt 44

8.1 Central 1eVEl PATTICIPATION ..ottt sessss st 2ees 46

8.2 Faculty level partiCiPation ... sesssssssssssssssssessssssssssesssesees .46

8.2 FQCUILY COUNCIT .ottt sesss s sssss s senees 46

8.2.2 Programime COMMUTTEE ...t sssesss e ssese bbb bbb 47

Chapter9  Legal protection.. ettt st e bt st s bRt e bt s b s et s b s et e b e snbe s 49

9.1 ComMPIAINTS SEIVICE POINT (CSP) .ooooirveeeeieseeeieseesssesissssssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnns soos 49

9.11 Board of Appeal for EXaminations (CBE) .....orrceeeeeesssneeeeeeseeeesessssssssssssssssssssssssssssssssssssssssssssssssssssssns 49

912 UM Advisory Committee for student affairs (AC) .........reeeeeeeeeesssssseeeseeeeeeessessssssses 50

913 COMPIAINTS ottt ettt ess e ss s sss s8R0 50

914 Student Social Safety Team / ombuds officer and confidential adViSOrs .....cccooorrecvcveeeveeissssssnne. 51

9.21  Equaltreatmentact on grounds of disability or chroniC illNESS ... e 52

93 Protection Of PErSONAl Aata.. ..ttt sttt 52




1. General

lllllll,ll""""'

> mumlllllll
Ll

. —

r
S




Chapter1 General

m
)
o
=
o

o

—
]

=
o
]

1.1 Purpose and content of the Student Charter

Maastricht University (UM) believes it is important that all UM students and employees can develop in a safe,

sustainable and inclusive environment. To ensure this, it is important that we clearly agree with each other on
the values and norms underlying the way we treat each other. UM endeavours to develop clear policies aimed
at preventing and combating undesirable behaviour, including aggression and violence, sexual intimidation or
other forms of sexually transgressive behaviour, bullying and discrimination in the work and study
environment.

UM considers it important that you, as a student, know what you can expect from the university and what the

university expects from you. The following two levels can be distinguished:

1 thecorevalues, guiding principles and the standards and norms, which underpin the way we treat each
other. These principles are set out in specific codes of conduct, regulations, house rules and complaints
procedures (which can be accessed via Codes of conduct & regulations UM and Maastricht University
regulations), and

T therights and obligations of the parties involved in the educational process, you as student and UM as
educational institution, set out in this Student Charter.

The Student Charter finds its legal basis in article 7.59 of the Higher Education and Scientific Research Act (Wet
op het hoger onderwijs en wetenschappelijk onderzoek (WHW), only available in Dutch) and consists of two
parts:

1. The institution-specific section (the Student Charter here presented) which is the same for every UM
student and informs about matters regulated at university level, namely:
a. adescription of the mutual rights and obligations, including not only those arising from the law,
but also (house) regulations, codes of conduct and rules adopted by the Executive Board,
b. anoverview of regulations aimed at protecting your rights as a student, such as a description of
procedures for handling complaints and disputes,
c.  adescription of the student facilities throughout UM.

2. The programme-specific section, which applies to students enrolled in that specific programme. This
part consists of the Education and Examination Regulations (EER) and faculty regulations, which
include the programme-specific applicable procedures, rights and obligations. The programme-specific
EER includes, for example, information on admission requirements, study load, applicable (binding)
study advice, study guidance and examinations. By referring to the EER and various faculty regulations
in this Student Charter, they form an integral part of this Student Charter.

1.1.1  Adoption, publication and availability of the Student Charter

The institution-specific section of the Student Charter is adopted annually by the Executive Board after
approval by the university council (article 7.59 WHW). The study programme-specific part of the Student
Charter, the EER and faculty regulations is/are adopted annually by the faculty board upon consent and advice
from the faculty council and the study programme committee (article 7.13 WHW).

27
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The institution-specific and programme-specific section of the Student Charter together contain the
information you need to study at UM and are published, with underlying documents and relevant references,
before 1 September of the study year in question via Maastricht University regulations. Besides publication of

the Student Charter on the UM website, you will, when registering for a programme at UM via Studielink,
receive a link to the institution-specific section of the Student Charter. The Student Charter is also provided to
all students (re)enrolling at UM via a link in a communication e-mail sent to all UM students at the beginning of
the study year. The EER and faculty regulations are also made known to students by faculties by other means
(e.g.via the Student Portal or Canvas Support).

Amendments to the Student Charter are implemented on the UM website as soon as possible so that the
Student Charter is available as up-to-date as possible. If important changes are made to the Student Charter
during the study year, students will be informed of these changes via a news item on the UM website.
Everyone belonging to the UM community is expected to know the contents of the Student Charter.
Optionally, a printed version of the Student Charter is available from the faculties' education offices and the
information desk of the Student Services Centre (SSC).

1.1.2  Scope of the Student Charter
The scope of the Student Charter is limited to those who are registered as a student at UM. Where this Student

Charter refers to students, this includes external students, unless explicitly stated otherwise.

These regulations do not apply to those who are enrolled at UM as part of a programme provided by the Center
for European Studies (CES). Furthermore, these regulations only apply to UM's post-initial master’s degree
programmes insofar as these are included in the Central Register of Higher Education Study Programmes
(CROHO) and are governed by the WHW.

1.1.3  Validity of and compliance with the Student Charter

The Student Charter is mainly based on the WHW and only creates its own rights and obligations, insofar as a

subject is not regulated elsewhere. If any provision of the Student Charter conflicts with higher regulations
(law, decree, regulation), the applicable higher regulations take precedence.

The Student Charter is available in both Dutch and English. In the event of discrepancies between the text
versions or differences in interpretation of the text versions, the Dutch version shall prevail.

Chapter 9 states what options you have as a student if the Student Charter is not complied with.

1.1.4  Effective date of the Student Charter

The Executive Board adopted the Student Charter on 28 May 2024, subject to the consent of the university
council, which consent is obtained on 26 June 2024. This Student Charter applies to the study year 2024-2025,
which runs from 1September 2024 up to and including 31 August 2025 and replaces the Student Charter 2023-
2024.


https://www.maastrichtuniversity.nl/support/during-your-studies/your-enrolment-maastricht-university/maastricht-university-regulations
https://www.studielink.nl/
https://www.maastrichtuniversity.nl/support/meet-student-portal
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https://www.maastrichtuniversity.nl/about-um/service-centres/student-services-centre
https://wetten.overheid.nl/BWBR0005682/2024-01-01
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Bachelor’s degree programme: programme as referred to in articles 7.3 and 7.3a paragraph 1sub a WHW;

1  Bologna Declaration: a declaration of principles on creating a European higher education area, signed by
29 European education ministers in Bologna on 19 June 1999;

T external student: a person whose enrolment in a bachelor’s or initial master’s degree programme

pursuant to article 7.36 WHW does not entitle him/her to participate in the institution’s education or to

student facilities other than the library, but only entitles the enrolee to take the tests and examinations of

the programme as mentioned in article 7.34 paragraph 1sub b and c WHW;

T initial master’s degree programme: master’s degree programme as referred to in article 7.3a paragraph 1
sub b WHW;

T Education and Examination Regulations (EER): a regulation providing adequate and clear information
about a programme or group of programmes;

1 post-initial master’s degree programme: NVAO-accredited (included in the CROHO) but not funded
master’s degree programme pursuant to article 7.3b sub a WHW;

1  premaster: the educational programme offered by the UM pursuant to article 7.30e WHW, as referred to
in article 1.1 sub dd WHW, to eliminate shortcomings in connection with not meeting the admission
requirements for an initial master’s degree programme at the UM as referred to in article 7.3 juncto 7.3a
paragraph 1sub b WHW;

1 student: a person who enrols at UM for a full-time or part-time bachelor’s or initial master’s degree
programme, a premaster, a joint educational programme (‘joint programme’) and/or a post-initial
master’s degree programme, a minor or an exchange programme;

1 study year: the period beginning on 1September of a year and ending on 31 August of the following

calendar year.

Abbreviations used in this Student Charter or used within UM have the following meaning:
AC Advisory Committee on Student Affairs Maastricht University (in Dutch:

Geschillenadviescommissie voor studentenaangelegenheden Maastricht University)

BKO Basic Teaching Qualification (in Dutch: Basiskwalificatie Onderwijs)

BSA Binding Study Advice

CBE Board of Appeal for Examinations (in Dutch: College van Beroep voor de Examens)
CROHO Central Register of Higher Education Study Programmes

CSP Complaints Service Point; the central digital desk within Maastricht University where a

student may submit a complaint, objection, appeal or request to the Director SSC

under the Enrolment Provisions

DUO Dienst Uitvoering Onderwijs
EC European Credit
ECTS Study load expressed in the European Credit Transfer and Accumulation System,

where one credit equals 28 study load hours

EER Education and Examination Regulations as referred to in article 7.13 WHW
Executive Board Executive Board of Maastricht University

FASoS Faculty of Arts and Social Sciences

FHML Faculty of Health, Medicine and Life Sciences
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Fol Faculty of Law
FPN Faculty of Psychology and Neuroscience
@] FSE Faculty of Science and Engineering
GDPR General Data Protection Regulation
hbo higher vocational education
[ELTS International English Language Testing System
IND Immigration and Naturalisation Service
NSE National Student Survey
NVAO Netherlands Flemish Accreditation Organisation
oCcw Education, Culture and Sciences
PBL Problem-Based Learning
RR Rules and Regulations
RvVS Raad van State (Council of State)
SBE School of Business and Economics
SEPA Single Euro Payments Area
SKC (Mandatory) matching (in Dutch: Studiekeuzecheck)
SSC Student Services Centre
Studielink The common registration application for higher education in the Netherlands
UM Maastricht University
VOG Certificate of Good Conduct
WHW The Higher Education and Scientific Research Act (in Dutch: Wet op het hoger
onderwijs en wetenschappelijk onderzoek)
WSF 2000 Law on student grants 2000
VWO Dutch pre-university education

1.3 Communication

1.3.1  E-mail as communication medium

As a student, you will be given a UM e-mail address (the so-called UM student account). Official messages from
UM and/or the programme are sent to this e-mail address. UM considers e-mail communication to be a legally
valid form of communication for all correspondence from the organisation and you are therefore expected to
take note of all e-mail messages from UM.

Reminders to pay tuition or education fees will however be sent by UM to the personal e-mail address you have
specified in Studielink. If your personal e-mail address is unknown, UM will send the reminder to your UM
student account. For communication to prospective students, the personal e-mail address indicated in
Studielink will be used.

This does not mean that UM will exclusively communicate by e-mail; communication by letter, for example,

will also remain an option, where it is deemed more effective or necessary.

1.3.2 UM website, Student Portal and Canvas
Alot of general UM information can be found via the UM website and underlying pages. As a student, you can
also consult the Maastricht University regulations, including this Student Charter and the EER of the relevant

programme at the UM website.
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that you regularly consult these systems and websites to read notifications and e-mails, to ensure that you take
note of information relevant to you in a timely manner.

1.4 Student and education
1.4.1  Organisation UM

UM's organisational structure consists of a Supervisory Board and the Executive Board (chapter 9 WHW). The

Executive Board bears ultimate responsibility for the administration and management and course of affairs of

the UM as a whole. The Supervisory Board is charged with supervising this.

UM has six faculties, namely the Faculty of Arts and Social Sciences (FASoS), the Faculty of Health, Medicine and

Life Sciences (FHML), the Faculty of Law (FoL), the Faculty of Psychology and Neuroscience (FPN), the Faculty of

Science and Engineering (FSE) and the School of Business and Economics (SBE). The faculties are under

leadership of faculty boards, charged with the general management of the faculty and with the administration
and organisation of the faculty for the purpose of education and scientific practice.

UM has five service centres, namely the Student Services Centre, the Online Library - University Library, Facility

Services, the ICT Service Centre and Finance. These service centres provide (support) services to the other parts

within the organisation. Next thereto, UM has the Maastricht University Office, which advises and supports the

Executive Board, faculties and service centres of UM.

The university council is the central participation body, established pursuant to the WHW and consists of

representatives of academic staff, support staff and students. The university council aims to promote the
smooth running of the university and is authorised to discuss all matters concerning the university. The main
powers of the university council are the right of advice and consent.

Each faculty at UM has a faculty board and a faculty council. The faculty council is the participation body of a
faculty and consists of representatives of academic staff, support staff and students. The faculty council is a
sparring and consultation partner of the faculty board and the dean of the faculty and has certain rights of
advice and consent.

There are separate employee participation bodies for the support and management staff of the Maastricht
University Office and the five service centres, namely the service councils.

The UM Administrative and Management Regulations (only available in Dutch) describe UM's formal

administrative set-up.

1.4.2 Organisation of education

Through its faculties UM provides a large number of bachelor's and initial master’s degree programmes,
premasters and post-initial master’s degree programmes. To promote and ensure the quality of the
programme(s), the faculty board establishes, pursuant to the WHW, a programme committee for each study
programme or group of study programmes. The study programme committee advises on all matters concerning
the study programme's educational matters and has the right of consent or advice on parts of the EER.

10
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https://www.maastrichtuniversity.nl/about-um/faculties/school-business-and-economics
https://www.maastrichtuniversity.nl/about-um/service-centres/student-services-centre
https://library.maastrichtuniversity.nl/
https://www.maastrichtuniversity.nl/about-um/service-centres/facility-services
https://www.maastrichtuniversity.nl/about-um/service-centres/facility-services
https://www.maastrichtuniversity.nl/about-um/service-centres/ict-service-centre
https://www.maastrichtuniversity.nl/about-um/service-centres/finance
https://www.maastrichtuniversity.nl/about-um/other-offices/maastricht-university-office
https://www.maastrichtuniversity.nl/about-um/organisation/participation-representation/university-council
https://wetten.overheid.nl/BWBR0005682/2024-01-01/0#Hoofdstuk9_Titeldeel2_Paragraaf1_Artikel9.31
https://wetten.overheid.nl/BWBR0005682/2024-01-01/0#Hoofdstuk9_Titeldeel2_Paragraaf1_Artikel9.31
https://www.maastrichtuniversity.nl/about-um/organisation/participation-representation
https://www.maastrichtuniversity.nl/about-um/organisation/participation-representation
https://www.maastrichtuniversity.nl/nl/file/bbrumjuli2017pdf
https://wetten.overheid.nl/BWBR0005682/2024-01-01/0#Hoofdstuk9_Titeldeel1_Paragraaf2_Artikel9.18
https://wetten.overheid.nl/BWBR0005682/2024-01-01/0#Hoofdstuk9_Titeldeel1_Paragraaf2_Artikel9.18

As stipulated in the WHW, a board of examination must be installed for every programme or group of
programmes. The duties of the board of examination include amongst others determining whether students’
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coursework is satisfactory in relation to the programme's attainment targets, checking the weight of tests and
examinations, determining the criteria for passing an examination and for awarding a diploma. The board of
examination also determines whether a student can be granted exemptions for certain subjects, for example
on the basis of work experience or exams passed elsewhere, and grants permission to students who want to
take exams at another study programme. The board of examination is independent of the faculty board.

1.4.3 Accreditation of programmes

All bachelor's and master’s degree programmes are assessed every six years for their quality of education by a
panel of independent experts, in which assessment the opinion of students in the programme is also included.
If the panel assesses the programme positively, the programme thereby applies for renewal of its accreditation.
Legally valid diplomas can only be issues by accredited programmes. As a student, you can only apply for study
financing for accredited programmes. The results of the accreditation are public and are published on the
website of the Netherlands Flemish Accreditation Organisation (NVAO).

1.4.4 Strategic programme 2022-2026
The Strategic Programme 2022-2026 of UM, entitled 'The European University of the Netherlands', outlines
UM's ambitions and overarching vision for the period 2022-2026. Annual plans and strategic objectives support

its implementation.

The ambitions and vision of UM can be summarised as follows:

1 UMis the European university of the Netherlands. Through regional collaborations and solutions, we
contribute to societal challenges, with a focus on integrating sustainability into UM's education, research
and operations;

1 ourinclusive and inspiring academic community aspires to be open and accessible to all;

f  asacampus-based university and educational innovator, UM enriches Problem-Based Learning (PBL)
with technology to train professionals with a global foundation and orientation;

1 based on a strong tradition in and focus on inter- and transdisciplinary research, UM connects scientific
disciplines to European and global challenges;

1 Asasocially responsible university, UM, together with public and private partners, creates value for society
to improve the well-being of citizens in our region and beyond.

1.4.5 Educational vision
The educational vision of UM is based on the following four pillars:
1  Problem-Based Learning (PBL)

Small-scale education

1
M1 International
1

Societal relevance

UM sees the integrated academic and professional development of you as a student as its main educational
mission. UM contributes to your development by striving to be an open, welcoming and truly inclusive
university, training students to become life-long learners who can define, analyse and solve complex problems,

think critically and adapt when faced with complex changes in regional, national and international contexts.

n



https://wetten.overheid.nl/BWBR0005682/2024-01-01/0#Hoofdstuk7_Titeldeel1_Paragraaf1_Artikel7.12
https://www.nvao.net/en
https://www.maastrichtuniversity.nl/file/umstrategicprogramme2022-2026a4engpdf
https://www.maastrichtuniversity.nl/file/umsum2030-strategic-framework297x210-mmversion-3pdf
https://www.maastrichtuniversity.nl/education/why-um/problem-based-learning
https://curriculum.maastrichtuniversity.nl/education
https://curriculum.maastrichtuniversity.nl/education#problem
https://curriculum.maastrichtuniversity.nl/education#smallscale
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https://curriculum.maastrichtuniversity.nl/sites/default/files/vision_on_education.pdf
https://curriculum.maastrichtuniversity.nl/sites/default/files/vision_on_education.pdf

1.4.6 Education quality assurance

At UM, there is a continuous effort to improve the teaching model of PBL and a lot of attention is paid to
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educational innovation. EDLAB is the UM educational expertise centre that strives to promote educational

innovation and stimulates professional development. EDLAB conducts educational research and facilitates
knowledge exchange, thus laying a strong foundation for the quality of education at UM.

EDLAB supports teachers in teaching, devises new teaching methods supports teachers and boards of
examination with improving assessment procedures. In any case, lecturers at UM must meet basic
requirements for good teaching. They must obtain a Basic Teaching Qualification (BKO) and have sufficient

command of the Dutch and English languages.

In order to assess the quality of education, student input is also very important. As a student, you will mainly be
involved in course evaluations and receive an annual invitation to participate in the National Student Survey

(NSE, only available in Dutch). The results of these evaluations and surveys are the basis of evaluating and
further improving education at UM.

To ensure that graduates connect with the labour market, faculties regularly ask labour market actors for
advice on the design and content of their programmes.

1.4.7 Diversity and Inclusivity

UM is committed to and advocates an inclusive culture. As the leading European university in the Netherlands,
diversity and inclusiveness, sustainability, mutual respect, integrity, democratic principles and transparency are
our core values. UM is about more than quotas and agreements: we stand for an environment where everyone

feels welcome and valued.

UM's Diversity & Inclusivity Office strives to include employees and students from all walks of life in the warm

UM community. In addition, UM established a Diversity & Inclusivity Advisory Council, whose mission is to

support, challenge and inspire the Executive Board in achieving UM's mission and strategy.

12
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Chapter2 Admission

To attend a programme at UM, you must be enrolled in the relevant programme. To be admitted as a student,
you must meet the registration requirements, prior education requirements (and any further prior education
requirements that may apply), the admission requirements and any other admission requirements. These
requirements are described in the WHW, in the Enrolment Provisions applicable to the study year in question

and in the EER of the programme.

2.1 Bachelor’s degree programmes

2.1.1  Pre-university education requirements

To be enrolled in a bachelor’s degree programme, you must meet the pre-university education requirements
laid down by or pursuant to the WHW. The pre-university education and admission requirements for bachelor’s
degree programmes are set out in articles 7.24 to 7.30 WHW and in the EER of the relevant programme. A vwo-
diploma gives access to a bachelor’s degree programme. Certain bachelor’s degree programmes require a
specific profile or specific subjects in your pre-university education. More information can be found in the EER
of the programme. Additional requirements for enrolment may apply in case of an obsolete vwo-diploma or a
hbo-propaedeutic certificate. These additional requirements are included in the Enrolment Provisions and in

the EER of the programme.

2.1.2  Foreign (non-Dutch) diploma

Exemption from the pre-university education requirements based on a foreign (non-Dutch) diploma is possible
if, in UM's opinion, the diploma concerned is at least equivalent to the vwo diploma applicable to the relevant
programme. The procedure and requirements are included in the Enrolment Provisions and in the EER of the

programme. More information on equivalence of foreign (non-Dutch) diplomas can be found on the UM

website.

2.1.3  Additional pre-university education requirements or profile requirements

For each programme, the Minister of Education, Culture and Sciences (OCW) regularly designates

a specific profile or one or more specific subjects that must be part of the vwo-diploma, or the equivalent
foreign (non-Dutch) diploma. The EER of the relevant bachelor’s degree programme determines whether, and in
what way, the holder of a diploma that does not meet these further pre-university education requirements may
be exempted based on a supplementary examination.

2.1.4 Small-scale and intensive programmes with specific selection criteria

Some specific bachelor’s degree programmes are subject to specific selection criteria under the WHW. These
are programmes that have been awarded the designation 'small-scale and intensive' by the NVAO. For study
year 2024-2025, a specific selection procedure applies at UM for the following bachelor’s degree programmes:
'Liberal Arts and Sciences' (at 'University College Maastricht', at 'University College Venlo' and at the '"Maastricht
Science Programme'), 'Economics and Business Economics' and 'Global Studies'. Successful participation in the
specific selection procedure is a prerequisite for enrolment in the relevant programme. The specific selection
procedure and requirements are included in the EER of the relevant programme.
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2.1.5 Additional requirements
Additional requirements may apply to enrolment in a part-time programme. The procedure and requirements
are included in the EER of the relevant programme.

2.1.6 Colloquium doctum

If you do not hold a vwo-diploma required for the programme concerned, or a diploma equivalent to the vwo-
diploma required for the programme concerned, and you are 21years of age or older, you may be able to take a
colloquium doctum. A colloquium doctum is an exam to be exempted from the normal prerequisites. The
requirements you must meet to obtain the colloquium doctum diploma are laid down in the EER of the relevant
programme or by means of a separate colloquium doctum regulation. Based on the results of the colloquium
doctum, the programme's colloquium doctum committee will determine whether you will be admitted to the
programme. Upon passing the colloquium doctum, an admission decision will be issued. A positive decision
only admits you to the programme at UM for which the decision was issued and is only valid for the study year
for which it was issued.

2.1.7 Numerus fixus study programmes

A number of study programmes at UM have a numerus fixus within the meaning of article 7.53 WHW or 7.56
WHW. These study programmes have a set maximum capacity. If the number of applications for the first year
of such study programmes exceeds the fixed number of places, the places are allocated based on selection. For
such programmes, students are only admitted with proof of admission ('a placement certificate') from the
Dienst Uitvoering Onderwijs (DUO). For study year 2024-2025, UM has a numerus fixus for the following

bachelor’s degree programmes: '‘Biomedical Sciences', 'Brain Science', 'Medicine', 'International Business' and

'Psychology'.

To qualify for a placement certificate, you must apply via Studielink no later than 15 January, prior to the study
year in which you want to start the specific fixus programme. The qualitative selection criteria and the selection

procedure for the relevant programme are set out in the Regulations for the selection of numerus fixus

bachelor’s degree programmes UM. Part of the selection procedure may include having obtained an average

grade for the final examination in the preparatory programme, having experience in voluntary activities with
relevance to the anticipated programme, compiling a portfolio and taking tests. If you have participated in the
full selection procedure, you will be informed on 15 April how you scored compared to your contenders for a
study place in the programme concerned, what ranking number you have been assigned based on the selection
and whether you will be offered a placement certificate. If you have been offered a placement certificate, you
must accept your study place within 2 weeks (14 days x 24 hours) of the offer having been made via Studielink;
otherwise, your study place will be cancelled.

To participate in the selection procedure for a fixus programme, you must always meet the admission
requirements as laid down in the EER of the relevant programme. Whether you are admitted to a higher study
year of a fixus programme at UM with a passed propaedeutic year in a comparable programme at a university
elsewhere in the Netherlands or abroad, and if so, under which conditions, is determined in the EER of the

relevant programme.
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2.1.8 (Mandatory) matching

For the so-called 'free intake' bachelor’s degree programmes (bachelor’s degree programmes without a
selection procedure, whereby the pre-university education is thus sufficient for admission), the basic principle is
that students must register via Studielink before 1 May, prior to the study year in which they wish to commence
their studies. Students who registered before 1 May are entitled to (mandatory) matching (SKC, only available in
Dutch). The faculty determines the content and any mandatory nature of the SKC. Further information on the

SKCis available on the webpage of the relevant Bachelor’s degree programme.

2.2 Master’s degree programmes

The pre-university education and admission requirements for master’s degree programmes can be found in
articles 7.30b WHW through 7.30e WHW and in the EER of the relevant programme. Article 7.30b WHW
determines that the requirements may only relate to knowledge, understanding and skills acquired at the level

of a bachelor's degree in university level education.

Master’s degree programmes at UM offer students at least the option of starting on 1 September. Some

programmes also have a start date of 1 February.

2.2.1 Premaster

If you have obtained a hbo-degree, or a bachelor's degree that does not offer direct access to the desired
master’s degree programme because you lack certain knowledge or skills (deficiency), it is in some cases
possible to bring subject-specific knowledge and academic skills up to the required level with the help of a so-
called bridging programme, a premaster. By eliminating the deficiencies in your pre-university education, you
can meet the admission requirements. Premasters can vary in size, but amount to a maximum of 60 credits
(study load of one study year). Students taking a premaster enrol with the same rights as bachelor's students
and are therefore in principle eligible for study financing via DUO. As a premaster student, you do not pay
tuition fees, but an education fee for the relevant programme in accordance with article 7.49a WHW.

2.3 lLanguage skill requirements
UM-wide general language proficiency requirements have been drawn up for admission to UM bachelor's and
master’s degree programmes in accordance with the UM Code of Conduct on Language and the Code of

Conduct for International Students in Higher Education. Language proficiency requirements may differ per

programme and may be more stringent than the general language proficiency requirements indicated below
for specific programmes. The (possibly stricter) language proficiency requirements of a programme are set out
in the EER of the relevant programme.

The general language proficiency requirements are as follows:

Dutch-language bachelor’s degree programme

As a prospective student, you meet the established Dutch language proficiency requirement if you:
1 obtained a vwo-diploma; or

1 candemonstrate an NT2-Il level (or equivalent certification) for Dutch.


https://www.studielink.nl/
https://www.universiteitenvannederland.nl/onderwerpen/onderwijs/de-studiekeuzecheck
https://curriculum.maastrichtuniversity.nl/education/bachelor
https://wetten.overheid.nl/BWBR0005682/2024-01-01/0#Hoofdstuk7_Titeldeel2_Paragraaf2_Artikel7.30b
https://wetten.overheid.nl/BWBR0005682/2024-01-01/0#Hoofdstuk7_Titeldeel2_Paragraaf2_Artikel7.30e
https://wetten.overheid.nl/BWBR0005682/2024-01-01/0#Hoofdstuk7_Titeldeel3_Paragraaf2_Artikel7.49a
https://www.maastrichtuniversity.nl/file/umcodeofconductforlanguage2018pdf
https://www.internationalstudy.nl/wp-content/uploads/2023/12/Code-of-Conduct-HE-2024.pdf
https://www.internationalstudy.nl/wp-content/uploads/2023/12/Code-of-Conduct-HE-2024.pdf
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English-language bachelor’s degree programme

As a prospective student, you meet the established English language proficiency requirement if you:
i obtained a vwo-diploma; or

1 candemonstrate an IELTS level 6.0 (or equivalent certification) for English.

Dutch-language master’s degree programme

As a prospective student, you meet the established Dutch language proficiency requirement if you:
1 cansubmit a recognised bachelor's degree; or

1 candemonstrate an NT2-Il level (or equivalent certification) for Dutch.

English-language master’s degree programme

As a prospective student, you meet the established English language proficiency requirement if you:
9 can provide a recognised bachelor's degree; or

1 candemonstrate an IELTS 6.5 level (or equivalent certification) for English.

The UM website lists the foreign diplomas and other certificates with which you can provide proof of sufficient

level in terms of Dutch and/or English proficiency.

2.3.1 Reasonable doubt as to language proficiency

At the start of the programme, you will be required to have sufficient language proficiency to successfully
complete the programme concerned. If UM has reasonable doubt as to your language proficiency, despite
evidence based on diplomas or certificates obtained, UM may refuse your registration or impose additional

requirements on you to further demonstrate the required language level.

2.3.2 Language proficiency for study or internship abroad

If you, as a student, wish to take a study component abroad or undertake an internship abroad as part of your
curriculum, you must have a demonstrable command of the language in which the education or internship is
offered. Faculties may attach this language proficiency condition, aimed at ensuring the effectiveness of the
study or internship abroad, to the granting of permission for study or internship abroad, in which case further

details are set out in the relevant EER.
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Chapter3 Enrolment and tuition fees

3.1 Enrolment
As a student in the Netherlands, you can register for one programme, but also for several programmes

(concurrent or consecutive), whether or not at the same institution.

If you want to use education facilities, examination facilities or other facilities for the benefit of education at
UM, you must be registered at UM. The registration requirement also applies when examinations, which are
part of the examination programme of the relevant programme, are taken outside UM. This includes, for

example, doing an internship or taking courses at a university abroad. More information on application and

enrolment and the conditions for enrolment at UM are described in the Enrolment Provisions.

The WHW states that the Executive Board may lay down further rules of a procedural nature for the

registration and deregistration of a student or external student and for the payment and refunding of tuition
fees. In special cases, the Executive Board may refuse to enrol a student, for instance if the student has
outstanding debts in respect of tuition or examination fees with the UM, or if the student has demonstrated
through conduct or remarks to be unsuitable for practising the professions for which the study programme in
question educates. More information on this can be found in article 3 of the Enrolment Provisions.

Enrolment takes place prior to the start of a particular programme and is, in principle, for the entire study year,
or for the rest of the study year in the event of enrolment on 1 February. If you wish to enrol at UM, you can
submit a request via Studielink. Interim enrolment is not possible, unless with special permission from the
Director SSC on the grounds of hardship. In this case, retrospective enrolment is only possible until the first day
of the month in which enrolment takes place, with the exception of the month of October. The reason
retrospective enrolment is not possible for the month of October has to do with government funding. An
October enrolment with special permission from the Director SSC will then be effected as of 1 November.

After your registration at UM, as a prospective student you will receive login details for the MyApplication
portal, where you will need to arrange all matters concerning your registration. Through this portal, UM will
communicate with you about your outstanding tasks to achieve a valid enrolment. You should upload the

requested documents via this portal as well.

Upon enrolment at UM, you will receive a UM Card. This smart card serves as your official proof of identity
within the university. With this card, you can gain access to university buildings, working and learning spaces
and facilities. Within UM, you can also use the UM Card to print and pay at various food and beverage outlets
and coffee, soft drink and snack machines. The UM Card is also used for identification purposes, e.g. when

entering test locations and borrowing books in the University Library.

3.2 Tuition fees, education fees and examination fees
If you are enrolled as a student at UM, you owe tuition, education or examination fees. The fees set for study
year 2024-2025 are listed in the Enrolment Provisions.



https://www.maastrichtuniversity.nl/support/your-studies-begin/application-enrolment
https://www.maastrichtuniversity.nl/support/your-studies-begin/application-enrolment
https://www.maastrichtuniversity.nl/sites/default/files/2024-05/Enrolment%20Provisions%2024-25_ENG.def_.pdf
https://wetten.overheid.nl/BWBR0005682/2024-01-01
https://www.maastrichtuniversity.nl/sites/default/files/2024-05/Enrolment%20Provisions%2024-25_ENG.def_.pdf
https://www.studielink.nl/
https://myapplication.maastrichtuniversity.nl/login
https://myapplication.maastrichtuniversity.nl/login
https://www.maastrichtuniversity.nl/support/services-and-facilities/umcard
https://library.maastrichtuniversity.nl/
https://www.maastrichtuniversity.nl/support/during-your-studies/your-enrolment-maastricht-university/maastricht-university-regulations

If, at the end of a study year, the tuition, examination or education fees, including additional costs or part
thereof, have not been paid, (re)enrolment for a subsequent study year is not possible.

Please note that tuition fees, education fees and examination fees are subject to annual changes and you
should therefore be aware that the relevant fee will go up during your multi-year study.

3.2.1 Charging and payment of tuition fees

UM charges different tuition fees depending on, among other things, your nationality, residence status, level of
education and whether it is your first or second programme at an institution of higher education in the
Netherlands.

As a student you can pay the tuition fees due in one go or in instalments, either by bank transfer or digital
(direct debit) authorisation. When registering in Studielink, you indicate how you want to pay and whether you
will pay yourself from your own bank account or whether someone else (e.g. your parents or employer) will pay
for you from their bank account (so-called third-party payment).

By issuing a digital (direct debit) authorisation (only possible with a SEPA payment account), you give UM

permission to collect tuition fees in

71 eightequal instalments when you start your programme on 1 September. Collection of
these eight instalments will take place monthly in the months of September through May, with no
collection taking place in the month of December (and therefore also not in the months of June, July and
August),

1 fourequal instalments if you start your programme on 1 February. Collection of these four instalments
takes place monthly in the months of February through May,

1 oneinstalment.

When paying in instalments, a one-off administration fee of €24 will be charged. This will be collected with the
firstinstalment. The legal regulations relating to the authorisation apply. When paying in instalments, you
must ensure that there is sufficient balance in the bank account. If this is not the case, additional
administration costs of €19.50 will be charged, associated with the subsequent demand for paymentin
instalments and the subsequent blocking access to the UM's electronic facilities and examinations, which is

referred to as financial hold.

If you are registering for a UM bachelor's or master’s degree programme for the first time (September intake),
you must have paid the tuition fees due or have issued the authorisation to pay in instalments before 31
August. For the February intake, you must have paid the tuition fees due or have issued the authorisation to pay
in instalments thereof before 31January. For re-enrolments, a payment deadline of 15 August applies. Timely

payment is a legal enrolment requirement.

For first-year students who require a visa or residence permit for study, it is not possible to pay tuition fees in
instalments or by digital authorisation. UM can only apply for a visa or residence permit with the Immigration
and Naturalisation Service (IND) after UM has received the full tuition fee for the entire first year of study.
Therefore, these first-year students should transfer the full amount on time and in one go via bank transfer.
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More information can be obtained via Paying tuition fees - Maastricht University.

3.2.2 Charging and payment of education fees

If you enrol as a student in a premaster or post-initial master’s degree programme, you will, as stipulated in
article 7.49a WHW and article 7.3b WHW respectively, not pay tuition fees but an education fee. The amount of
the education fee for a premaster depends on the number of credits that can be obtained during the study year.
The amount of the education fee for a post-initial master’s degree programme depends on the relevant
education programme and is determined by the faculty offering the relevant programme and is announced via
the UM website. The faculty offering the relevant premaster or post-initial master’s degree programme
determines whether it is possible to pay the education fee in instalments.

3.2.3 Charging and payment of examination fees

External students pay examination fees as referred to in article 7.44 WHW. External students are not given the
opportunity to pay the examination fee in instalments and are not eligible for a reduction of the examination
fee upon enrolment or deregistration in the course of the study year.

3.3 Termination of enrolment, refund of tuition or education fees

Your registration as a student at UM will be terminated:

1 (automatically) on the last day of the study year: 31 August,

1 atyourown request via Studielink with effect from the month following the deregistration request,

T if collection of the amount due proves impossible and demand for payment has been unsuccessful (non-
payment),

upon death of student with effect from the first month after his death,

in case of (serious) persistent nuisance by student,

in case of (serious) fraud by the student,

in case of unacceptable behaviour by the student in relation to future professional practice,

=A =4 =4 =4 =4

upon the student having been issued a negative binding study advice (negative BSA).

Termination of your registration at UM with retroactive effect is not possible. Students who have graduated
must deregister themselves, which terminates the obligation to continue paying tuition fees. As you may wish
to continue your enrolment for other reasons (e.g. because you still wish to complete a second specialisation
within the same programme in the same study year), UM cannot arrange deregistration for you. If you want to
stop or interrupt your studies after the end of a study year, you simply arrange this by not re-enrolling via
Studielink for the next study year.

If you are deregistered during the study year, it is in principle possible to receive a refund of 1/12 of the tuition
fees paid for each remaining month of the ongoing study year. After deregistration during the study year a
settlement will take place and the direct debit will be stopped if you paid your tuition fees in instalments.
However, if you terminate your enrolment as per 1July or 1 August of the ongoing study year, tuition fees for the
remaining months of that study year will not be refunded. You will then owe tuition fees for the months of July
and August.

Pursuant to legislation, the described regulations regarding tuition fee refunds only apply to statutory tuition
fees. However, UM also applies them to the institutional tuition fees determined by UM.
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https://wetten.overheid.nl/BWBR0005682/2024-01-01/0#Hoofdstuk7_Titeldeel3_Paragraaf2_Artikel7.44
https://www.studielink.nl/
https://www.studielink.nl/

Upon termination of enrolment in a premaster or post-initial master’s degree programme at student's request,
the education fee already paid will be refunded in proportion to the duration of the remaining programme in
relation to the number of credits to be obtained in the programme. However, if you terminate your enrolment
in a premaster or post-initial master’s degree programme as per 1July or 1 August of the ongoing study year, no
education fees will be refunded for the remaining months of the study year.

Upon termination of enrolment as an external student in the course of the study year, the external student
shall not be entitled to a refund of all or part of the examination fees paid.

More information can be obtained via Terminating your studies - Maastricht University

If you, as a student, disagree with a decision relating to your enrolment or the fees charged, you can lodge an
objection against such a decision. More information on how to file an objection is provided in chapter 9 of this
Student Charter.

34 Damage compensation
If you are not enrolled and yet use education or examination facilities at UM, you will owe UM compensation
unless the non-enrolment was caused by errors or circumstances attributable to UM and it is established that

you would otherwise have been enrolled.

Article 39 of the Enrolment Provisions determines the amount of compensation due to UM. Upon explicit

request of the student, enrolment shall still be realised with effect from the month following that in which the

compensation was paid.
If you are enrolled and have been exempted from paying statutory tuition fees by UM in connection with a full-

time board position and, as a result thereof, are not entitled to attend education or take examinations and

exams, you will be charged the full statutory tuition fees if you violate the aforementioned prohibition.
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Chapter 4 Rights and obligations of students

When you are registered as a student at UM, you have rights, but also obligations. Much information about
your rights and obligations is included in regulations that can be consulted via Maastricht University

regulations, as well as in the EER of the relevant programme.

41  Rights of students
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1 Enrolment at UM entitles you as a student to participate in the education of the programme you are
enrolled in and in the education of other programmes within UM, unless admission requirements or
capacity limitations prevent this. The board of examination of the programme to which the extracurricular

education belongs decides on this. Where participation in extracurricular education is subject to
conditions, these will be included in the EER of the relevant programme.

1 Asastudent, you are entitled to take tests and exams belonging to the programme you are enrolled in, as
described in the EER of the relevant programme.

1 Students with a disability or chronic illness may be eligible for adaptations in teaching, practical exercises

and examinations. These adjustments are tailored to the individual disability as much as possible,
provided that the quality and degree of difficulty of the relevant teaching or examination is not affected
and that the student continues to meet the programme’s attainment targets with the provided
adjustments. For more information, please consult chapter 7, paragraph 1.7 of this Student Charter.

1 Asastudent, you have a right to a ‘studiable’ programme. This right translates legally into an obligation of
the university to structure a programme in such way that students may reasonably be expected to be able
to obtain 60 ETCS per study year and to graduate within the time allotted for the programme.

1 Incasethe Minister of OCW or UM decides to terminate the programme, students will be offered the
opportunity to complete the programme within a reasonable time at the same or another institution of
higher education.

1 If you have fulfilled all the substantive and procedural requirements for the programme, you are as a
student entitled to a degree certificate issued by the board of examination. A premaster student does not
receive a degree certificate but does receive a statement that the student has completed the premaster

successfully.

Guidance

1 Asastudent, you are entitled to guidance from a teacher as part of your education. Guidance may be in
groups or individually.

1 Asastudent, you are entitled to study guidance from a study adviser, mentor, thesis supervisor and the
like, as detailed in the EER of the relevant programme.

9 For study-related psychological symptoms or personal problems that get in the way of studying
successfully, students can contact a student psychologist.

1 If,asastudent, you encounter undesirable behaviour, you can contact the Social Safety Team Students,

which includes the ombuds officer and confidential advisors.
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https://www.maastrichtuniversity.nl/support/during-your-studies/your-enrolment-maastricht-university/maastricht-university-regulations
https://www.maastrichtuniversity.nl/support/during-your-studies/your-enrolment-maastricht-university/maastricht-university-regulations
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