
I f  t h e  i n f o r m a l  r o u t e  d o e s  n o t  s u c c e e d  i n
r e s o l v i n g  t h e  s i t u a t i o n ,  o r  w o u l d  n o t  b e

a p p r o p r i a t e  g i v e n  t h e  n a t u r e  o f  t h e  c o m p l a i n t ,
y o u  s h o u l d  p r o c e e d  t o  a  f o r m a l  c o m p l a i n t  a t

t h e  C o m p l a i n t  S e r v i c e  P o i n t  ( C S P ) .

I n f o r m a l

F o r m a l

T h i s  p r o c e d u r e  f o r m a l l y  a d d r e s s e s  t h e
w r i t t e n  c o m p l a i n t  o f  i n a p p r o p r i a t e

b e h a v i o u r  a n d  r e q u i r e s  y o u  t o  f i l l  o u t  t h e
c o m p l a i n t  f o r m .  T h e  c o n f i d e n t i a l  a d v i s o r

m a y  h e l p  y o u  w i t h  t h i s .
 

 T h e  c o m p l a i n t  i s  t h e n  h a n d l e d  b y  t h e
E x e c u t i v e  B o a r d .  T h e  C o m p l a i n t s  C o m m i t t e e

w i l l  i n v e s t i g a t e  a l l  r e l e v a n t  f a c t s  a n d
s c h e d u l e  a  h e a r i n g  w i t h  y o u  a n d  t h e

a c c u s e d  o n  b e h a l f  o f  t h e  E x e c u t i v e  B o a r d .
T h e  c o m m i t t e e  w i l l  s u b m i t  a n  a d v i s o r y
s t a t e m e n t  a n d  a  h e a r i n g  r e p o r t  t o  t h e

E x e c u t i v e  B o a r d  w h o  w i l l  t h e n  i n f o r m  y o u  o f
a n y  f i n d i n g s ,  o f f e r  t h e i r  o p i n i o n  a n d

s u p p o r t .  

C o m p l a i n t  S e r v i c e  P o i n t

Undesirable
Behaviour:
Procedure
Flowchart
for students 

Maastricht University does not tolerate any form of harassment or
victimisation and expects all members of the University community, its
visitors and associates to treat each other with respect, courtesy and
consideration. The University is committed to promoting an inclusive
culture that encourages equality, values diversity and maintains an
integral working, learning and social environment in which the rights
and dignity of all members of the community are respected.

I f  i t  i s  s a f e  t o  d o
s o  a n d  y o u  f e e l

a b l e ,  w r i t e  t o  o r
t e l l  t h e  p e r s o n

t h a t  y o u  a r e
u n h a p p y  w i t h

t h e i r  b e h a v i o r .  

S o m e t i m e s  d o i n g  i t
y o u r s e l f  c a n  b e

d i f f i c u l t ,  u n s a f e  o r
n o t  e n o u g h .

 T h e  c o n f i d e n t i a l
a d v i s o r  c a n  l i s t e n ,
a d v i s e  a n d  e x p l o r e

w i t h  y o u  t h e
o p t i o n s  a n d  h e l p

y o u  m a k e  a  d e c i s i o n
o n  y o u r  n e x t  s t e p .  
I f  n e c e s s a r y ,  t h e y

w i l l  r e f e r  y o u  t o  t h e
a p p r o p r i a t e  s u p p o r t

s e r v i c e s  a t  U M .  

I n i t i a l  a c t i o n C o n f i d e n t i a l
a d v i s o r s

Y o u  c a n  t a l k
t h r o u g h  w h a t  y o u

m i g h t  w r i t e / s a y
w i t h  t h e  h e l p  o f
t h e  c o n f i d e n t i a l

a d v i s o r s .

T h e  d i f f e r e n t  s u p p o r t
o p t i o n s  a n d  p r o c e d u r e
w h e n  r e p o r t i n g  a n
i n c i d e n t  a s  a  s t u d e n t

I f  y o u  h a v e  e x p e r i e n c e d  o r  h a v e  w i t n e s s e d  a n
u n d e s i r a b l e  e v e n t  a n d  w o u l d  l i k e  t o  r e p o r t  i t ,

t h e r e  a r e  t w o  o p t i o n s  

Y o u r  c o n v e r s a t i o n s
w i t h  t h e  c o n f i d e n t i a l

a d v i s o r  w i l l  b e
c o n f i d e n t i a l .  

 
A n o t h e r  c o n f i d e n t i a l

a d v i s o r  i s  a l s o
a v a i l a b l e  f o r  t h e

a c c u s e d .  

T h e  f o r m a l
p r o c e d u r e
r e q u i r e s  a

h e a r i n g  a n d  a n
op en

i n v e s t i g a t i o n .
T h e  E x e c u t i v e
B o a r d  a n d  t h e

c o m p l a i n t
c o m m i t t e e  m a y

b e  o b l i g e d  t o
i n v e s t i g a t e .  Y o u

w i l l  b e  k e p t
i n f o r m e d  a t

e v e r y  s t a g e .  

S c a n  t h e  Q R  c o d e  f o r  m o r e  i n f o r m a t i o n .  

Undesirable behaviours are understood as
actions that harm your personal integrity.
Behaviours such as sexual intimidation,
aggression, discrimination, violence or
bullying are not tolerated at the university.
These behaviours can be expressed in the
forms of verbal, nonverbal, physical, digital,
by phone (messages, email, group chats etc). 


