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“The flood of precise information and brand-new 
amusements make people smarter and more 
stupid at once.”

from Max Horkheimer, Theodor W. Adorno, & Gunzelin Schmid Noeri. (2002). 
Dialectic of Enlightenment. Stanford University Press. Preface (1944 and 1947) in 
May 1944
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Quiz: real or fake? 



Quiz: real or fake? 



Quiz: real or fake? 

Translation: 
NS introduces 
a Limburg 
version of the 
OV-fiets



Quiz: real or fake? 

Translation: Opinion: 
People from 
Maastricht think that 
“Mestreechs” should 
be the main language 
at the UM

Opinie: Maastrichtenaren vinden dat

“Mestreechs” voertaal moet worden aan

de UM



Quiz: real or AI? 

AI generated 
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AI generated 



Quiz: real or AI? 

AI generated 

AI generated 

AI generated 



More examples:

• https://www.politico.eu/article/spot-deepfake-artificial-intelligence-tools-undermine-eyes-
ears/?utm_source=Choice+eNewsletter+signup&utm_campaign=9a3fb3b0c3-
LTI_Newsletter_041824&utm_medium=email&utm_term=0_7ef534065e-9a3fb3b0c3-538981934

https://www.politico.eu/article/spot-deepfake-artificial-intelligence-tools-undermine-eyes-ears/?utm_source=Choice+eNewsletter+signup&utm_campaign=9a3fb3b0c3-LTI_Newsletter_041824&utm_medium=email&utm_term=0_7ef534065e-9a3fb3b0c3-538981934
https://www.politico.eu/article/spot-deepfake-artificial-intelligence-tools-undermine-eyes-ears/?utm_source=Choice+eNewsletter+signup&utm_campaign=9a3fb3b0c3-LTI_Newsletter_041824&utm_medium=email&utm_term=0_7ef534065e-9a3fb3b0c3-538981934


• How did you recognize that something was 
fake? 

• How do you evaluate online information? 



One example for source evaluation



https://www.bellingcat.com/resources/2021/11/01/a-
beginners-guide-to-social-media-verification/



What is 
disinformation? 



So, what is disinformation? 

Shu, K., Wang, S., Lee, D., & Liu, H. (2020). Mining Disinformation and Fake News: Concepts, Methods, and
Recent Advancements. In K. Shu, S. Wang, D. Lee, & H. Liu (Eds.), Disinformation, Misinformation, and Fake 
News in Social Media: Emerging Research Challenges and Opportunities. Springer International Publishing. (p. 
3) 



Is fake news a new phenomena?

• Great Moon Hoax in 1835

• Propaganda

• Satire 



Example satire

https://www.youtube.com/watch?v=OVv3ofeBnME

https://www.youtube.com/watch?v=OVv3ofeBnME


And what about AI tools?

• Botshit: Chatbot-generated content that is 
not grounded in truth (i.e., hallucinations) 
and is then uncritically used by a human for 
communication and decision-making tasks 
(Hannigan et al. 2024).



And what about your experiences? 

• Where do you get your news from? 

• Have you come across fake news? 

• What kind of fake news did you encounter? 

• Do you know whether you have shared 

potentially fake news?



Information- and 
digital literacy 



Information- and Digital Literacy:

Information literacy (ACRL, 2016):
- is the set of integrated abilities encompassing the reflective discovery of 

information, the understanding of how information is produced and 
valued,

- and the use of information in creating new knowledge and participating 
ethically in communities of learning.

Digital literacy:
- is the set of knowledge, skills and critical attitude to navigate digital

society professionally and ethically,
- about the cultivation of an attitude to remain knowledgeable, proficient

and literate with digital contexts, tools and skills.



Information Literacy

Identify

Find

Evaluate

Apply
Acknowledge

I have to determine the extend of information needed

I need to find useful evidence

I need to critically evaluate the information

I need to effectively use the information

I need to cite and use references,  avoiding plagiarism, and follow copyright legislation



Digital literacy 

General (academic) literacy
- Critical thinking, ethics and scientific integrity 

• Academic digital creation, 
collaboration and communication
- including Copyright

• Digital learning, development and 
transformation

- General digital skills, Data analysis software, new 
technologies 

• Safety
- Cybersecurity, Data privacy, Wellbeing

EU Dig Comp 2.2 
(Vuorikari, et al. 2022)



Why are these relevant? 

• We need to critically assess information and news 

• Society is increasingly relying on technology, but 
how do we want to deal with technology?  

• Critical thinking has been – and still is – one of the 
most important skills to have and to further 
develop



Examples:

• Workshop like this on disinformation and fake 
news

• Workshops and online modules on information 
literacy and digital literacy (in development)

• One example: workshop on Plagiarism and AI 
tools



How can digital- and information literacy be included in 
Global Citizenship Education? 

• When looking for/evaluating 
(online-)information

• When considering using digital 
technology (such as GenAI)

• Others… 

• For inspiration: University 
Library: Online modules & 
materials

https://library.maastrichtuniversity.nl/teach/information-literacy/skills-modules/


Wrapping up:

How do information- and digital literacy relate to 
your own study/work? 

What are the main issues that you will take from 
this session? 



Thank you very much! 

If you want to know more, email me: 
anna-lena.hoh@maastrichtuniversity.nl

mailto:anna-lena.hoh@maastrichtuniversity.nl

