% Maastricht University

Configure UM e-mail on Apple Mail

Based on macOS Ventura

This manual helps you configuring your Maastricht University email account via Exchange on an
Apple computer using the Mail application.

-- When using UM IT services you agree to UM's Acceptable Use Policy. The complete text can be
found on the website: http.//www.maastrichtuniversity.nl/informationsecurity --

What do you need?

e An Apple computer with the Mail application installed
e An active internet connection

Please consult the "Frequently Asked Questions" at the end of the manual in case you encounter
problems in using the manual or the service.


https://www.maastrichtuniversity.nl/sites/default/files/logoum40.jpg
http://www.maastrichtuniversity.nl/informationsecurity

% Maastricht University

Screenshot

Information

>

Step 1: Open the Mail application

e Click on the "Mail" icon.
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Step 2: Choose account type

e Click on Mail
e Click on Accounts...

IMPORTANT: If you already have your UM account
configured you need to sign out of that first. To do
this select Mail > Accounts > Exchange (UM
account if multiple accounts are present)

> Delete Account > "OK".

Choose a Mail account provider...

iCloud
* Microsoft Exchange
Google
yahoo/
Aol.

Other Mail Account...

? Quit Continue

Step 3: Choose account type

e Choose "Exchange" and click
"Continue".

Microsoft Exchange

To get started, fill out the following information:

Name: John Doe

Email Address: |j.doe@maastrichtuniversity.n‘ ﬂ

Step 4: Enter your credentials

* Name: type in your name.
* E-mail address: type in your full e-mail
address.
= (eg.
employees: name.surname@maastri

chtuniversity.nl)
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= (eg.
students; name.surname@student.m
aastrichtuniversity.nl)

= After completing the steps above click
"sign in".

Microsoft Exchange

Sign in to your Exchange account using Microsoft?

Your email address will be sent to Microsoft to discover your Exchange account
information.

Cancel Configure Manually  (IEEREEED

Step 5: Sign in

Click on "Sign in”
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j.doe@maastrichtuniversity.nl

Multi Factor Authentication (MFA) is required during login.
For more information on MFA, check
https:/ i iversity.n/mfa

| Need heip? Go to password recovery or general Support.

Be safe: only log in If the URL starts with https:/login.maastrichtuniversity.ni

Cancel

Step 6: Enter your credentials

e Enter your UM username or email address
e Enter your password
e Click “Login”

e If applicable approve the MFA
authentication request

Microsoft Exchange

Select the apps you want to use with this account:

D Mail
. Contacts

[ v
17 Calendars
: Reminders

Notes

Caneel (oo ]

Step 7: Choose which apps may use your
accounts data

e Make your choices according to your
needs and click "Done".

Your account is now configured
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