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Project Proposal 
 
Introduction: Citizen Science and crowdsourcing is not new as a way in which science is 
conducted: as far back as the 19th century it was used for wide-scale climate data collection or 
to create census of birds. The World Wide Web, especially Web 2.0 technologies, have created 
opportunities for researchers and organisations to involve the public are co-creators of 
knowledge and as participants in research. This is done through platforms such as Zooniverse 
(with over 200 projects and a million volunteers), as well as many smaller projects, such as 
Letters 1916-1923, now based at Maastricht University. The success of these projects and 
platforms attest to the desire of the public to spend their creative capital as active contributors 
of knowledge. Citizen Science provides opportunities for researchers to develop projects that 
not only answer research questions, but that contribute to the public good and promote life-
long learning. Despite the long history of citizen science, the humanities and cultural heritage 
have only recently begun involving the public. This research, undertaken through a large-scale 
ethnographic study, will fill a gap in understanding why and how the public participate in these 
projects, but equally importantly, point to new opportunities for arts, humanities, and heritage 
research and institutions.   
 
Objectives 

● To survey past and current citizen science/public engagement projects in the 

humanities/ heritage sectors; 

● To undertake an ethnographic study of researchers and heritage professionals to 

ascertain the opportunities and challenges of public engagement research/projects; 

● To use case studies to analyse the motivations of and benefits to the participants in 

public humanities/citizen science projects. 

 
Setting and Methods: This research will take place at the Faculty of Arts and Sciences at 
Maastricht University. Candidates will, using ethnography, virtual ethnography, as well as 
quantitative and qualitative analyses, explore the role of professionals and the public in shaping 
knowledge production. Case studies will be decided in discussion with the supervisors. 
  
Impact: Citizen science is widely viewed as having the potential to foster social inclusion and 
public participation in the production of scientific knowledge. This research will explore issues 



 
of how knowledge is produced and circulated, the importance of intra-scholarly 
communication, and the value of how this knowledge connects with the broader public sphere.  
 
Techniques to be Used: Ethnography, virtual ethnography, quantitative and qualitative analysis, 
interviews. 
 
Requirements Candidate: MA in heritage, literature, archaeology, history, media studies, 
cultural studies and related fields. 
 
Priority Area: Humanities and Social Sciences 
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